Media Kit

Human

Make their life a part of yours.




DWELL tracks patient behaviors
Shares data with patients to improve health

Shares data with providers to improve care
micro-fencing notifies patients with timely

positive health reinforcement messaging

eDWELL gathers and tracks locations
with health and social concerns
emicro-fencing alerts members of health risks in
their surrounding areas

e DWELL gathers patient behaviors and
shares with providers to better understand
patients

e micro-fencing alerts members of health risks
In their surrounding areas

e Human may help lower co-payments and
co- insurance based on patients healthy
habits


http://www.nejm.org/doi/full/10.1056/nejmsa073350
http://www.nejm.org/doi/full/10.1056/nejmsa073350

What is Human?

Human gathers and leverages deep insights from complex patient journeys. We
help healthcare stakeholders collect actionable information that leads to increased

engagement, positive behavioral changes, with a focus on wellness and
preventative healthcare. This ability improves the quality of health care, decreases
medical costs, and lowers out of pocket expenses for patients.
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You’re awesome! Fourth time at the
gym this week. Keep up the great
work. Click to see your reward points.

micro ¥ fencing
Right place, right time health notifications, helps members stay on track with
reward points, fithess tracking messages, and healthier eating suggestions.
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Unemployment Office Newark Hospital
COVID-19 WARNING COVID-19 WARNING

Urgent Care Center
COVID-19 WARNING

Pharmacy

COVID-19 WARNING Newark Liberty Int. Airport

COVID-19 WARNING

LOW HIGH

- Pharmacy

COVID-19 WARNING
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the Team




Brief

Blue Cross Blue Shield wanted to lead the
health care industry by providing state-of-the-
art health care coverage with the most

iInnovative product.

Why Human

We created a system where BCBS members could
see all of their health records on their mobile device
anytime, anywhere, with military-grade security. All
records were instantly available to the patients and
their authorized providers. Doctors within the
network could be searched; appointments could be
made, healthy behaviors could be rewarded.
Through our DWELL data-gathering, patients could
opt-in to have their actions monitored. This feature

iIncreased well-being and decreased patient costs
and BCBS's.



801 S. Financial Place | Chicago IL 60606

cdebrule@dgtl-factory.com | @humanforall | Human (subsidiary of

Digital Factory, Inc.)
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